
STAKEHOLDER ENGAGEMENT SESSION 
6 October 2025
8:30 AM – 3:30 PM (Kuala Lumpur time)

Novotel Kuala Lumpur City Centre
2 Jalan Kia Peng
50450 Kuala Lumpur, Malaysia
+60 (3) 2147 0888

SG Zoom

ACCURACY-BASED 
EXTERNAL QUALITY
ASSESSMENT PROGRAMME
(EQAP)



PROGRAMME
08:30 AM – Registration

09:00 AM – Opening Remarks

09:15 AM – Overview of Clinical Laboratory Quality 
in Malaysia
Dr Raja Elina, President, Malaysian Association of Clinical Biochemists
(MACB)

09:45 AM – Introduction to Malaysia’s National Quality
Infrastructure
Ms Siti Mariam Mohd Din, Senior Principal Asst Director, Department of
Standards Malaysia (JSM) and
Ms Haslina Abdul Kadir, Deputy Director, Chemical Metrology Group,
National Metrology Institute of Malaysia (NMIM)

10:30 AM – Morning Tea Break

11:00 AM – Accuracy-Based External Quality Assessment
Programme (EQAP)
Dr Liu Qinde, Consultant Scientist, Health Sciences Authority (HSA)

11:45 AM – Stakeholder Interests & Needs Dialogue

12:45 PM – Lunch

02:00 PM – Evaluation of Measurement Uncertainty Using
EQAP Results
Dr Liu Qinde, Consultant Scientist, Health Sciences Authority (HSA)

02:45 PM – Q&A

03:00 PM – Closing Remarks



WHO SHOULD
ATTEND?

Chemical pathologists and healthcare
professionals
Medical laboratory scientists and technologists
Representatives from hospital administration
responsible for laboratory services
Policymakers involved in healthcare standards
Representatives from industry and diagnostic
companies supporting clinical laboratory
operations

WHY SHOULD I ATTEND?
Stay updated with the latest trends and standards in
clinical laboratories.
Learn practical strategies to improve accuracy and
reliability in lab results through accuracy-based EQAP
and measurement uncertainty.
Understand the impact of accuracy-based EQAP on
patient care and policy-making.
Influence the future of lab quality in Malaysia by sharing
insights and feedback in stakeholder dialogues.
Network with peers, policymakers, accreditation bodies,
and metrology experts to foster collaboration and
professional growth.



Limited seats available – register your interest 
today!

Link: https://go.gov.sg/2025-ses-malaysia-reg 

Registration deadline: 12 September 2025

Let’s connect, learn, and build partnerships for better
clinical outcomes!

For enquiries, please contact Dr Fransiska Dewi (Acting
Deputy Laboratory Director, Chemical Metrology
Laboratory, HSA) at fransiska_dewi@hsa.gov.sg.

HOW TO
REGISTER?



ORGANISED BY:
The Health Sciences Authority (HSA) is a
statutory board under Singapore’s
Ministry of Health. It is the designated
institute for chemical metrology in
Singapore. Since 2011, HSA has been
providing accuracy-based EQAPs with a
focus on clinical markers for chronic
diseases.

The National Metrology Institute of
Malaysia (NMIM) upholds the nation’s
measurement standards and plays a key
role in supporting laboratories through
metrology services that enhance the
accuracy of measurement results.

The Malaysian Association of Clinical
Biochemists (MACB) unites
professionals in clinical chemistry,
promoting standards, education, and
best practices to support high-quality
patient care.

The Department of Standards Malaysia
(JSM) oversees laboratory accreditation,
advancing clinical chemistry quality and
aligning standards with international
benchmarks.


